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MEDIA BUREAU REMINDS MVPDs OF SEPTEMBER 30, 2010 DEADLINE

FOR FILING THEIR 2010 EEO PROGRAM ANNUAL REPORTS (FCC FORM 396-C)

Pursuant to Section 76.77 of the Commission’s Rules, 47 C.F.R. § 76.77, by September 30 of 
each year multi-channel video program distributors (“MVPDs”) must file with the Commission an 
FCC Form 396-C, Multi-Channel Video Programming Distributor EEO Program Annual Report, 
for employment units with six or more full-time employees.  By this notice we remind all MVPDs 
of this recurring obligation, provide details on the filing process, and identify those MVPDs that 
must complete the Supplementary Investigation Sheet portion of the form.  Users can access 
the electronic filing system via the Internet from the Commission’s website, at:

https://fjallfoss.fcc.gov/cgi-bin/ws.exe/prod/cdbs/forms/prod/cdbsmenu.hts

Paper versions of the form will not be accepted unless accompanied by an appropriate request 
for waiver of the electronic filing requirement.  The Commission has recognized the need for 
limited waivers of that requirement in light of the “burden that electronic filing could place upon 
some [entities] who are seeking to serve the public interest, with limited resources, and succeed 
in a highly competitive local environment.”  Streamlining of Mass Media Applications, Rules and 
Processes, Report and Order, 13 FCC Rcd 23056, 23061 (1998).  However, such waivers will 
not be routinely granted.  The requesting party must plead with particularity the facts and 
circumstances warranting the relief sought. 

As with other electronic forms, filers may fill out part or all of the form and press “save” to retain 
what they have filled out, so that the filer may later return to the form and complete it by the due 
date.  Note that pressing “save” does not file the form with the Commission.  When a filer is 
ready to file a form, it must press the “validate” button.  Forms can be filed only if their status is 
“valid.”  Pressing “save” at this point cancels the valid status. In order to actually file a form, the 
form must be in “valid” status and the filer must press the “file form” button and complete the 
filing process.  The form may be printed at any stage while it is being completed.

Instructions for use of the electronic filing system are available in the CDBS User’s Guide, 
which can be accessed from the electronic filing web site at http://www.fcc.gov/mb/elecfile.html. 
Special attention should be given to the details of the applicant account registration and form 
filing.  Failure to follow the procedures in the User’s Guide may result in a form being 
dismissed, returned, or not considered as officially filed.
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For technical assistance using the system or to report problems, please contact the CDBS Help 
Desk at (202) 418-2MMB.  To request additional information concerning the Form 396-C, 
please call the EEO staff at (202) 418-1450.

As in prior years, certain MVPDs also will be required to complete portions of the Supplemental
Investigation Sheet (“SIS”) located at the end of the Form.  Attached to this Public Notice is a 
list of those MVPD units that must submit the SIS with their 2010 filings.  If a unit is not on this 
list, it does not need to complete the SIS this year.  When units on the list attempt to file Form 
396-C electronically, those filers will see a check in the box on Section I of the electronic 
version of the form next to the statement “Supplemental Investigation Sheet attached.”

For filers required to complete and submit the SIS this year, three job descriptions must be 
provided, but only for the Sales Workers category (Part I, Item 4), and only questions 4, 7, and 
8 of Part II of the SIS must be answered.  PLEASE NOTE: SIS Part III requires the submission 
of the filer’s EEO public file report.  All SIS filers should submit the report created in 2010 
covering the previous 12 months.

News Media Contact: Janice Wise 202-418-8165.
Media Bureau Contact: Lewis Pulley 202-418-1450.

FCC NOTICE REQUIRED BY THE PAPERWORK REDUCTION ACT

As required by the Paperwork Reduction Act of 1995 (44 U.S.C. § 3507) (“PRA”), the FCC is 
notifying the public that it has approval from the Office of Management and Budget (OMB), 
granted on May 15, 2007, for the information collection contained herein pursuant to the PRA. 
The OMB Control Number for the FCC Form 396-C is 3060-1033. The annual reporting 
burdens for this collection of information, including the time for reviewing instructions, searching 
existing data sources, gathering and maintaining the required data and completing and 
reviewing the collection of information, are estimated to be: 2,200 respondents, 10 minutes to 
2.5 hours per response per annum, for a total annual burden of 3,187 hours; no annual costs. If 
you have any comments on this burden estimate, or how we can improve the collection and 
reduce the burden it causes you, please write to Cathy Williams, Federal Communications
Commission, Room 1-C823, 445 12th Street, SW, Washington, DC, 20554. Please include the 
OMB Control Number: 3060-1033, in your correspondence. We will also accept your comments 
regarding the PRA aspects of this collection via the Internet if you send them to 
Cathy.Williams@fcc.gov or call (202) 418-2918. Under 5 CFR § 1320, an agency may not 
conduct or sponsor a collection of information unless it displays a current valid control number. 
No person shall be subject to any penalty for failing to comply
with a collection of information subject to the PRA that does not display a valid control number. 
The OMB Control Number for this collection is 3060-1033.
THE FOREGOING NOTICE IS REQUIRED BY THE PAPERWORK REDUCTION ACT OF
1995, PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. § 3507.

-FCC-

MVPDs That Must Complete and Submit A 
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Supplement Investigation Sheet 
With Their 2010 FCC Form 396-C

 Emp Unit                    Mso/Opr Name                                                                         County State
ID                                           Location                     Location

143204 ADVANCE/NEWHOUSE PARTNERSHIP SYRACUSE NY
11 ANTIETAM CABLE TELEVISION, INC. WASHINGTON COUNTY MD

12005 AT&T INC. DALLAS COUNTY TX
2511 ATLANTIC BROADBAND AIKEN COUNTY SC

12081 BAJA BROADBAND LARIMER CO
12083 BAJA BROADBAND OTERO NM
12088 BAJA BROADBAND ELKO NV

CO0017 BAJA BROADBAND OPERATING CO LARIMER CO
924132 BEK COMMUNICATIONS STEELE ND
12247 BLUE VALLEY TELE-COMMUNICATIONS, INC. MARSHALL KS
11008 BRESNAN COMMUNICATIONS LAPLATA CO
11013 BRESNAN COMMUNICATIONS MONTROSE CO
11018 BRESNAN COMMUNICATIONS GALLATIN MT
11033 BRESNAN COMMUNICATIONS UINTAH UT
11034 BRESNAN COMMUNICATIONS IRON UT

291 BRIGHT HOUSE NETWORKS KERN COUNTY CA
3378 BRIGHT HOUSE NETWORKS JEFFERSON AL

610637 BRIGHT HOUSE NETWORKS ORANGE COUNTY FL
7677 BROADSTRIPE KING COUNTY WA
9970 BROADSTRIPE ANNE ARUNDEL MD
9971 BROADSTRIPE ST. LOUIS COUNTY MO

11115 BROADSTRIPE DOUGLAS COUNTY WA
10570 BUFORD COMMUNICATIONS I, LP GREENBRIER AR

398 CABLE ONE, INC CALHOUN COUNTY AL
4336 CABLE ONE, INC HARRISION COUNTY MS

12229 CABLE ONE, INC. MONTGOMERY COUNTY MS
10163 CAS PARKERSBURG WV

9 CHARTER COMMUNICATIONS MONTGOMERY AL
18 CHARTER COMMUNICATIONS CATAWBA NC

765 CHARTER COMMUNICATIONS EAU CLAIRE WI
1051 CHARTER COMMUNICATIONS ST. LOUIS MO
2498 CHARTER COMMUNICATIONS MONTGOMERY TN
2839 CHARTER COMMUNICATIONS FOND DU LAC WI
3991 CHARTER COMMUNICATIONS DANE WI

12191 CHOICE CABLE TV PONCE PR

921004
CITY OF BURLINGTON D/B/A BURLINGTON 
TELECOM BURLINGTON VT

11881 CITY OF GROTON DEPARTMENT OF UTILITIES NEW LONDON CT
16637 CITY OF TACOMA, DEPT. OF PUBLIC UTILITIES PIERCE COUNTY WA
3691 COAXIAL CABLE TELEVISION CORPORATION ERIE PA

11609 COMCAST CORPORATION MIAMI DADE FL
11631 COMCAST CORPORATION WASHINGTON OR
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MVPDs That Must Complete and Submit A 
Supplement Investigation Sheet 

With Their 2010 FCC Form 396-C

 Emp Unit                    Mso/Opr Name County State
ID                                                                                                                           Location            Location

11681 COMCAST CORPORATION WASHINGTON OR
12255 COMCAST CORPORATION HARRIS TX
12256 COMCAST CORPORATION HARRIS TX
12257 COMCAST CORPORATION HARRIS TX
12258 COMCAST CORPORATION FULTON GA
12259 COMCAST CORPORATION PALM BEACH FL
12260 COMCAST CORPORATION MADISON MS
11629 COMCAST CORPORATION NEW CASTLE COUNTY DE
12115 COMCAST CORPORATION MIDDLESEX COUNTY NJ
9662 COMCAST CORPORATION OAKLAND MI

11576 COMCAST CORPORATION GWINNETT GA
12008 COMCAST CORPORATION PALM BEACH CTY FL
12009 COMCAST CORPORATION DAVIDSON TN

849 COMCAST CORPORATION PEORIA IL
12006 COMCAST CORPORATION JASPER IN
12007 COMCAST CORPORATION WAYNE MI
12148 COMCAST CORPORATION LOGAN IL
12250 COMCAST CORPORATION OAKLAND MI
12251 COMCAST CORPORATION KALAMAZOO MI
12252 COMCAST CORPORATION LAKE IL
12253 COMCAST CORPORATION ESSEX MA
12254 COMCAST CORPORATION MIDDLESEX MA
11527 COMCAST CORPORATION CHESTER PA
12143 COMCAST CORPORATION MADISON AL
9504 COUNTRY CABLEVISION YANCEY COUNTY NC
407 COX COMMUNICATIONS, INC. SANTA BARBARA COUNTY CA
544 COX COMMUNICATIONS, INC. SAN DIEGO COUNTY CA

1352 COX COMMUNICATIONS, INC. BIBB GA
12224 DIRECTV, INC. ARAPAHOE COUNTY CO

122231 EPB FIBER OPTICS HAMILTON COUNTY TN
10850 EVEREST MIDWEST, LLC JOHNSON COUNTY KS

949 FRANKFORT ELECTRIC & WATER PLANT BOARD FRANKLIN KY
12249 GREENE COUNTY PARTNERS, INC. CASS COUNTY IL
12233 INSIGHT COMMUNICATIONS JEFFERSON KY
4969 INTER MOUNTAIN CABLE, INC. FLOYD COUNTY KY

12269 JAMES CABLE PARTNERS, LP WISE TX
378 JAMES CABLE PARTNERS, LP RANDOLPH COUNTY AL

3133 JAMES CABLE PARTNERS, LP PUTNAM COUNTY GA
990457 JAMES CABLE PARTNERS, LP DECATUR TX
12227 KINGS BAY COMMUNICATIONS, INC. CAMDEN GA

12230
LAFAYETTE CITY PARISH CONSOLIDATED 
GOVERNMENT LAFAYETTE PARISH LA
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MVPDs That Must Complete and Submit A 
Supplement Investigation Sheet 

With Their 2010 FCC Form 396-C

 Emp Unit                    Mso/Opr Name                                                                         County  State
ID                                                                                                                           Location                     Location

7604 LIBERTY CABLEVISION OF PR, LTD. LUQUILLO PR
20615 MARICOPA BROADBAND LLC PINAL COUNTY AZ
11326 MEDIACOM COMMUNICATIONS CORPORATION LAKE CA
11335 MEDIACOM COMMUNICATIONS CORPORATION SANTA ROSA FL
11337 MEDIACOM COMMUNICATIONS CORPORATION BAY FL
11341 MEDIACOM COMMUNICATIONS CORPORATION WALTON FL
11347 MEDIACOM COMMUNICATIONS CORPORATION MORGAN IL
11364 MEDIACOM COMMUNICATIONS CORPORATION JACKSON IL
11374 MEDIACOM COMMUNICATIONS CORPORATION FULTON IL
11381 MEDIACOM COMMUNICATIONS CORPORATION OHIO KY
11385 MEDIACOM COMMUNICATIONS CORPORATION HANCOCK MS
11395 MEDIACOM COMMUNICATIONS CORPORATION ST. LOUIS MO
11400 MEDIACOM COMMUNICATIONS CORPORATION ORANGE NY
11412 MEDIACOM COMMUNICATIONS CORPORATION WELLS IN
11417 MEDIACOM COMMUNICATIONS CORPORATION DEKALB IN
11418 MEDIACOM COMMUNICATIONS CORPORATION WINNESHIEK IA
11445 MEDIACOM COMMUNICATIONS CORPORATION FAYETTE IA
11452 MEDIACOM COMMUNICATIONS CORPORATION SCOTT IA
11460 MEDIACOM COMMUNICATIONS CORPORATION LINN IA
11469 MEDIACOM COMMUNICATIONS CORPORATION REDWOOD MN
11479 MEDIACOM COMMUNICATIONS CORPORATION CRAWFORD WI
10567 MERRIMAC COMMUNICATIONS SAULK WI
4639 NORTHLAND COMMUNICATIONS CORPORATION SISKIYOU COUNTY CA
4031 NPG CABLE INC LA PAZ AZ
6604 NPG CABLE OF ARIZONA, INC. MOHAVE COUNTY AZ

10805 RUNESTONE TELEPHONE ASSOCIATION GRANT MN
12225 SAN JUAN CABLE, LLC SAN JUAN PR
12226 SERVICE ELECTRIC CABLEVISION, INC. LUZERNE PA
9602 STARVISION, INC SAMPSON COUNTY NC

12013 SUDDENLINK COMMUNICATIONS PITT COUNTY NC
2420 SWEETWATER CABLE TELEVISION CO SWEETWATER WY

12028 TELECOMMUNICATIONS MANAGEMENT, LLC GRAVES KY
12181 TELECOMMUNICATIONS MANAGEMENT, LLC WABASH COUNTY IL
5423 TELE-MEDIA CORPORATION OF DELAWARE CENTRE COUNTY PA
3154 THE PIONEER TELEPHONE ASSOCIATION, INC. GRANT KS
996 TIME WARNER CABLE COOS NH

1113 TIME WARNER CABLE HARRISON WV
1651 TIME WARNER CABLE AROOSTOOK ME
1848 TIME WARNER CABLE NEOSHO COUNTY KS
1856 TIME WARNER CABLE LYON COUNTY KS
1869 TIME WARNER CABLE CHATTAHOCHEE GA
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MVPDs That Must Complete and Submit A 
Supplement Investigation Sheet 

With Their 2010 FCC Form 396-C

 Emp Unit                    Mso/Opr Name                                                                         County State
ID                                      Location                     Location

3600 TIME WARNER CABLE BERGEN NJ
5755 TIME WARNER CABLE ORANGE NY

10622 TIME WARNER CABLE FAIRFAX VA
12219 TIME WARNER CABLE TRAVIS TX
99023 TIME WARNER CABLE ARAPAHOE CO
8126 TITONKA TELEPHONE COMPANY KOSSUTH IA
4723 US CABLE OF COASTAL-TEXAS, L.P. GAINES COUNTY TX

12133 WAVE BROADBAND MARION OR
392 WINDJAMMER COMMUNICATIONS LLC DEKALB AL

2686 WINDJAMMER COMMUNICATIONS LLC CULLMAN AL
3921 WINDJAMMER COMMUNICATIONS LLC ELMORE ID
4614 WINDJAMMER COMMUNICATIONS LLC LASSEN CA

10627 WINDJAMMER COMMUNICATIONS LLC MAYES OK
12265 WINDJAMMER COMMUNICATIONS LLC ANDERSON TX
12266 WINDJAMMER COMMUNICATIONS LLC POWELL KY

HQ457 WINDJAMMER COMMUNICATIONS LLC PALM BEACH FL
12220 ZITO MEDIA, L.P. POTTER PA


